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Objective 

 

• Identify several ethical issues regarding how the use of information 

technologies in business affects employment, individuality, working conditions, 

privacy, crime, health, and solutions to societal problems. 

• Identify several types of security management strategies and defences and 

explain how they can be used to ensure the security of business applications of 

information technology. 

• Propose several ways that business managers and professionals can help lessen 

the harmful effects and increase the beneficial effects of the use of information 

technology. 



Business Ethics 
• Business ethics is concerned with the 

numerous ethical questions that managers must 

confront as part of their daily business decision 

making 
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Basic categories of ethical business issues. Information technology has caused ethical controversy in the areas of intellectual 

property rights, customer and employee privacy, security of company information, and workplace safety. 



Technology Ethics 
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Ethical principles to help evaluate the potential harms or risks of the use of new 

technologies. 



Contd. 
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Association of Information Technology Professionals (AITP), standards of professional conduct. This code can serve as a 

model for ethical conduct by business end users as well as IS professionals. 


